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01. About this guide

Social media in has revolutionised the way in which
companies communicate with their customers and
contacts in recent years. This guide is to give you
hints on fips on tow of the most popular social media
platforms.

Social media namely Twitter, Linkedin and Facebook help
businesses to achieve higher rates of interaction and customer
satisfaction as they allow a company fo react instantly to
comments and feedback while allowing customers to interact with
them publicly.

Twitter is more so a communication tool rather than a purely
promotional marketing device as it is based around conversations
and relationships which are now becoming the backbone to every
company's marketing ethos. A successful Twitter account does not
'sell' to followers in one continuous stream and relies more on
creating a long lasting relationship with followers.

In today's day and age it is nigh on impossible and not advisable to
shy away from social media and it's potential benefits to your
company. You may feel you have a good grasp on social media
and networking but you may feel that you would just like some one
to take it from the fop in a simple manner and go through the
process step by step for example: what is Twitter, why should my
business utilise it and how do | do ite

This guide aims to take you through the fundamentals of social
media and give you the tools and knowledge required.

“Their proposal was
highly competitive, and
they have produced a
sharp, crisp website
within a realistic fime
frame.”

Gavin Davey OBE
The Gannochy Trust

...a cool website is just the tip of the iceberg

540-541 Baltic Chambers, Park Lane House, 47 Broad St, Glasgow
Registered in Scotfland: SC335989VAT: GB 925537118

01412210233 | www.polr.co.uk
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02. Twitter

Twitter is a 'microblogging' platform where users can
post as long as what they are saying is less than 140

“From the outset we knew
that they had an
understanding of the site

characters, hence the term 'micro'. It provides a ™Mafwewantedio create,

and we are delighted with

platform for people to communicate and to stay
connected

How Do | Use Twitter?

One of the main attractions of Twitter is that it's very simple to use. To
begin using Twitter all you have to do is to go fo www.twitter.com choose
the 'sign up' option and follow the steps. Ideally your Company Twitter
name will be your company name as it will expose your company name
to more people that something unrelated e.g. PoLRweb

Once you are signed up you will see a page which looks like the image
below.

PoLRweb
View my profile page

Tweets

PO &

4973 734 850
TWEETS = FOLLOWING  FOLLOWERS

Amanda Boyle Cnowafile 19s
Announcement! #crowdfunding is not just for start-ups. Think of it

as the socially aware off-spring of Groupon and Facebook °)

Expand

LYNNE BATTY Compose new Tweet

Michelle Rodger iartancat 2m
And vision RT @BizforScotland: "its not about oil, renewables,
whisky or Trident its about confidence and ambition” bit_ly/15X8mwj

Expand

Yesware (yesware 150ct
? Salespeople who track their emails close 40% more deals 30%

faster than peers bit ly/19ESUnQ pic_twitter com/3mcB1gitxU0
[Ed Promoted by Yesware

Followed by Swanify and KISSmetrics com

View photo

Duane Jackson @ Duznelackson 2m
Al "@JonMartingale: Must remember to move @KashFlow from my

‘competitor' list to my 'colleague’ list " <~ ha, likewise!
A Expand

Who to follow - Refresh - View all

Spencer @ADadCalledSpen
A Followed by BunnyL ove&Fainivin
¥ Follow

. Kelly Finn (3 Tiasmum2
| Foovied oy BunnyLoveaFaiyWin

W Follow

Claire Smith @MinistyOMum
Followed by Tealady Mumbles zn

W Follow

Popular accounts - Find friends

Trends - Change

e e Mashable & mashasle m
TR N et The Litile Syria News Site That Could Save In-Depth Reporting

#KingslandRoadfollow on mash tof19ndCcl

#DoWhatUwant
#HoldTight
Christmas TT @TracyTyson 19 0ct
#ganda | (@EveRumsey hey Hun. coffee shop called Esquires in Harlow.
Halloween toffee apple latte #heavenly

England 5} Retweeted by EsquiresCoffeeHouses

Ryan Hall # View conversation

World Cup
Harvard Biz Review ©Havardgiz 2m
Having trouble getting analysts to understand your company's

strategy? This might be why: s nbr.org/19WnzL

View photo

©2013 Twitter About Help Terms Privacy

There you can see how many followers you have and how many are
following you.

This dashboard also lets you easily discover other people who may be
interesting and see trending topics which can inspire tweets!

the result. Their constant
communication from our
initial meeting through to
the site going live has
been appreciated and
has led us to a website
that we are very happy
with.”

John Rowan
New Look Kitchen:s.

...a cool website is just the tip of the iceberg

540-541 Baltic Chambers, Park
Registered in Scofl

Lane House, 47 Broad St, Glasgow
and: SC335989VAT: GB 925537118
01412210233 | www.polr.co.uk
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http://www.twitter.com/

In the main Tweets column on the right hand side you will see the stream
of Tweets from all the people you are following so you can choose to
converse with them if you wish!

In the box title 'compose new tweet' is where you write and submit your

updates, you can get started straight away by typing what you decide
into the box and hitting Tweet, it's that simple.

PoLRweb
View my profie page

4,973 T4 gs0

TWEETS FOLLOWING FOLLOWERS

This is me Tweeting]

E

The followers and following system is one which is also easy to grasp. In
order to follow someone you would go onfo their Twitter page and hit
‘follow," you will now be able to see their tweets on your twitter feed.

When other users go through this same process with your twitter account
they will now be following you.

Twitter is not a contest to see who can amass the most followers, you
should aim to follow people who would be of interest to you, are existing
contacts and customers, potential customers or even your competition!

Twitter Jargon

@ users_name (e.g @PolLRweb) - use this when you want to address
someone directly to instigate a chat. If you see a tweet and you would
like to chat with that person you can either: hover over a tweet from
them and click reply or start your message in the update box with
@(users_name) then type your message. The person you are @replying to
will be able to see your tweet your followers wont unless they follow both
of you.

DM (direct message) — direct message is used in twitter when you want to
send one of your followers a private message (you cannof sent a DM fo
someone who is not following you). You can send a DM in three ways:

click on Me at the top of your browser then the email icon on the
right of the next page. Once the DM box appears you can either
start a new DM or reply to an existing one

+ put a D(user_name) then your message in the updates box.

...a cool website is just the tip of the iceberg

540-541 Baltic Chambers, Park Lane House, 47 Broad St, Glasgow
Registered in Scotland: SC335989VAT: GB 925537118
01412210233 | www.polr.co.uk
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« click on the user profile and then on the head and shoulders icon
and select Direct Message

. 1~
RS -
Tweetto @ airlgesks

Send a Direct Message

Add or remove from lists...

#hashtag — every day on Twitter millions of people are discussing millions
of different topics hashtags (#topic) are a way of uniting tweets that
share a common theme across Twitter globally. They allow users fo
search for a specific topic and receive the results in real-time as more
tweets are added with that specific #hashtag. If you seen social media
was frending and you had a tweet you wanted to add then you would
write it then add #socialmedia at the end of it. You can also use
hashtags to search for topics by putting #socialmedia info the search
box.

ReTweet RT - Retweet is a Twitter facility that lets you forward on a tweet
from someone you follow and share it with your followers. This is a handy
tool for spreading the message of you ask your followers to retweet one
of your messages.

Bit.ly Ow.ly etc — bit.ly is a website which allows users to shorten links that
they wish to post on twitter. A link is an inferactive bit of text that takes
the user to the destined web address. This is useful for when you do not
want to use up your valuable 140 characters with long links.

Accessing Twitter

There are many platform you can use twitter through each with their own
advantages. You can access via the web, mobile, browser or desktop. It
really is a matter of personal choice but here are a few popular ones.

- Tweetdeck
« Tweetcaster

« Twitter App for Android

- Echofan

Twitter tip — when you first begin try sending your existing
contacts a polite email alerting them of your Twitter
account and invite them to follow you, this should start
you off.

...a cool website is just the tip of the iceberg

540-541 Baltic Chambers, Park Lane House, 47 Broad St, Glasgow
Registered in Scotfland: SC335989VAT: GB 925537118

01412210233 | www.polr.co.uk
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http://www.echofon.com/
http://www.echofon.com/
http://www.echofon.com/
http://www.echofon.com/
https://play.google.com/store/apps/details?id=com.twitter.android&hl=en
https://tweetcaster.com/
http://tweetdeck.com/

What can Twitter do for your business?

This is possibly the most important question you may ask, yes, Twitter is
good for keeping in touch but what about business?2 Is it worth the time
and investmentg Will it really give anything back?

Like anything else, Twitter will give back what you put into it. If you Tweet
only for sales or only about your own products then you may well be
disappointed. If however, you are more interested in building a reputation
and showing yourself to be knowledgeable and helpful then people are
more likely to interact with you and promote you through word of mouth.

Twitter enables you to gather competitive intelligence, to manage and
combat what is being said about your company online an indispensable
tool in the pro-active management of your company's online reputation.

It allows you to pro-actively respond to your customers in near real-time,
discovering improvements that could be made from your customers
feedback. Twitter also allows you to target your communication by
searching for the people of most inferest to your company and beginning
to create a relationship that you may not otherwise have come close to
doing.

Twitter can be used for the building of your brand, your Twitter account
can be utilised to showcase for example the owners personality (Richard
Branson) or fo create the personality of the brand (Aleksander,
comparethemarket.com). Establishing a brand identity is one step in the
creation of a powerful brand.

Recent research has shown that people are increasingly trustful of what
they read about a company online (online reviews, blogs efc...), brand
perceptions and purchasing decisions are increasingly being influenced
by internet communications. Bearing this is mind it is apparent that Twitter
is the perfect platform to buy into this change in the consumer mindset.

Word of mouth marketing is one of the biggest trends in the world of
business communications the information that is conveyed between users
on Twitter greatly influences buying decisions and Twitter allows
consumers to express brand affecting thoughts from anywhere. Twitter is
a powerful marketing tool that closes the gap between customer and
business allowing owners to interact much more closely with their
customers and to mange their brand more effectively.

Most importantly of all Twitter allows companies to get noficed and to get
their brand out there!

...a cool website is just the tip of the iceberg

540-541 Baltic Chambers, Park Lane House, 47 Broad St, Glasgow
Registered in Scotfland: SC335989VAT: GB 925537118

01412210233 | www.polr.co.uk
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03. Facebook

Facebook is a social networking platform that allows
users to create profiles and connect and
communicate with their friends. It is used by
businesses who set up Facebook pages and use
them to connect with and interact with their
customers or 'fans'’

How do | use Facebook?

The main attraction of a Facebook page to a business owner is the
sheer potential scope of reachable targets, customers who may
be looking for your brand or product. A Facebook page will be an
integral part in your company's creation of brand awareness, we
live in an information generation where consumers want to know
everything about a brand from ethos to ingredients.

Facebook is now widely used as an integral part of a business
social media strategy, the whole premise of social media for
business is to get your company's name out there, interact with
customers and build relationships with those customers; that's
exactly what Facebook enables you to do.

Facebook may seem daunting in the start but it is actually very
simple to use, in order to join Facebook all you need to do it go to
www.facebook.com and choose the option sign up, go through a
few easy stages and you will have your own profile. Now you have
got your profile you can go about customising it, connect with your
friends, add pictures and you are ready to go.

Creating a Facebook business page

Facebook page enables you to communicate effectively with your
customers both existing and potential.

To use faceboook for business (i.e. create a company page) you
must have a personal account.

Most businesses who are aiming to use Facebook would create a
Facebook page: the graphic below is an example of what a
Facebook page looks like. It looks like a normal profile apart from
instead of friends there are people who 'like this page.'
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To create a page all you have to do is go to:

- www.facebook.com/pages/create.php

With a Facebook page you can interact with you fans, keep
customers updated of any important news, and add pictures or
links. Facebook pages can also be beneficial towards your search
engine opftimisation strategy as Facebook pages are indexed by
Google.

After you have created your Facebook page you can use it just
like you would your personal profile. The differences are on a
Facebook page you can view your visitors statistics (insights) which
will show you how many people engaged with your page and
how many people liked you page.

From this page you can also quickly and easily set up advertising,
invite friends and send messages.

w | PolLR Timeline ¥ Recent ¥ | | Admin Panel

website. traffic. sales. success

...because a cool website is just the tip of the iceberg

PolLR |UpdatePageInfo‘ I:i‘lL'lke *Reviewl |#"
223 likes - 3 talking about this - 12 were here

I{Vk ALl
% Web Development c"deha"k
@ Park Lane House, 47 Broad Street Glasgow G40 20W, ,_l e “ph' 99
+ 01412210233 223 Slasgow " gaini s "y =]
Today 09:00 - 17:30
Shlosy = Esst Kilbride ~
About Photos Likes RSS Blog
Highlights
[Z] status Photo / video i Offer, Event + ) 98 Friends
. Like PoLR.
What have you been up to? -
PN & T A
e
gl Bl PolLR shared a link. - Invite Your Friends to Like this Page See Al
5 hours ago near Glasgow @ -
- Type a friend's name. ., m
s
Thinking of hiring an Internet Marketing company? Here's some . Tani Richardson il |
useful questions to ask and consider before appointing one.
| [ ==

If you want to edit your page you can do so from the Admin at the

..a cool website is just the tip of the iceberg

540-541 Baltic Chambers, Park Lane House, 47 Broad St, Glasgow
Registered in Scotland: SC335989VAT: GB 925537118

0141 221 0233

www.polr.co.uk
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top of the page (available to admins of that page only).

It is worth going through the admin settings of your site to ensure
the privacy etc is set up how you'd like it to be. By going to Admin
— Edit Seftings you can change items suchas as page
visibility,tagging ability etc.

Page Info Admin Roles  More...

Page Visibility

Posting Ability

Post Visibility

Post Privacy Gating

Messages

Tagging Ability

Notifications

Country Restrictions

Age Restrictions

Page Moderation

Profanity Filter

Similar Page Suggestions

Replies

Merge Pages

Remove Page

Facebook Features:

Page published

Anyone can postto my Page Timeline

Posts by others appear on my Page Timeline

Privacy control for posts is turned off

People can contact my Page privately.

Only Page admins can tag photos posted on my Page.

2n Email

Page is visible to everyone.

Page is shown to everyone.

Mo words are being blocked from the Page.

Setto medium

Choose whether your Page is recommended to others

Comment replies are not yet turned on for your Page

Merge duplicate Pages

Delete your Page

The Wall: Every Facebook has a wall on their profile, this is where
your friends can post or write something on your wall for you to see,
bearing in mind this is for all to see! This is also where you would
display your posts to your customers and they appear on your

page like this:

...a cool website is just the tip of the iceberg

540-541 Baltic Chambers, Park Lane House, 47 Broad St, Glasgow
Registered in Scotfland: SC335989VAT: GB 925537118

0141 221 0233

www.polr.co.uk
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wed A1{ PoLR
3 14 October near Glasgow @

A testimonial from our website:

"Working with PoLR has restored our confidence in the maze of
web design and seo companies. They are always there to support
the site with ideas and energy..."

Gary Hely Owner HairCareShop

Like * Comment - Share
£1 Martin Bryce and Ali Hutcheson like this.

IR
w Write a comment...

104 people saw this post &l Boost Post w

Likes: Connecting with people on Facebook is the aim of the
game, after all your page feed would look very lonely if it was just
you! You can invite friends to like your page and link to the page
from all your documentation, email signature etc. to try and garner
new likes. You can also embed a Facebook Like button onto your
website to encourage people outwith your Facebook friends to like
your company.

About: The About area is fantastic for telling users what your page
is about, show your opening hours, specialist areas and linkint to
your site to name a few. Your About page looks like in the image
below:

I fZ Port o
undas won o
+ i e Basic info
- x
et Park Lane House, 47 Broad Today 09:00 - 17:30 fon ] Opened 1 October 2007
Street Glasgow G40 20W
G2 6H) Glasgow, United Hours Mon - Fri: 09:00 - 17:30
Kingdom
Parking Street

Phone 01412210233
Email info@polr.co.uk

Website  http:/fwww.polr.co.uk
http: ffwww.polr.co.ukfonline-marketing

]S
Ty
"-!-x_.a,& ¥ entre Gamu%
[ a3 | . N bsclale %o wgsmwS“
", Glasgow InBlustrial %
WGreen Estate
T ETED
<m G0 S o,
e .
aD‘mg Blasgon
£ Green ©2013 MiodfEE N oroorstidn. & 2013 Nokia
About

Wha and what are PoLR?

We are a hardworking team of web designers and internet marketers who are
passionate about &l things web,

We are based in Glasgow, Scotland.

How'd we get the name? Ask us and find out...

Status: Facebook allows you to add a status update in several

...a cool website is just the tip of the iceberg

540-541 Baltic Chambers, Park Lane House, 47 Broad St, Glasgow
Registered in Scotland: SC335989VAT: GB 925537118

0141 221 0233

www.polr.co.uk
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different ways:

Basic Event — A standard update as per your personal page,
you can add links, images and videos to this for added
impact.

Event — You can create events form here and invite users for
example a social media seminar!

Milestone — Use milestones to highlight important dats in your
companies history (see image below)

Offer — You can set a limited offer e.g. a money off voucher
here but you will need to set a budget to promote this.

Joined Facebook
30 July 2008

Scheduling: You can schedule a post for the future so if you know
you won't be able to update your page for a while you can
schedule posts over that period so it happens automatically.
Simply write a post as normal then set a date and hit schedule:

[5] Status Photo  Video  §ff Offer, Event +

Iam a scheduled post....

2014 E| February E| + Add day

9 = January

% Boost Post + schedule

To view and edit previous scheduled posts for fo Admin — View
Scheduled Posts

Highlighting: You can mark a post as important in two ways:

Pin to top: Put the post to the top of the page and it will
always appear first.

Highlight makes the post cover both columns and appear to
be a far more prominent post.

With both of these opftions it is easy to reverse the highlighting.

In order to pin or highlight a post you simply click on the top right of
the post and choose what you wish to do:

...a cool website is just the tip of the iceberg

540-541 Baltic Chambers, Park Lane House, 47 Broad St, Glasgow
Registered in Scotland: SC335989VAT: GB 925537118
01412210233 | www.polr.co.uk
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PO R

PoLR shared a link. v
5 October near Glasgow @

Pin to Top

We're into October now so if you're into © Change Date...
check out one of client's sites for sale of] 4

handmade, unique gifts - perfect for Xm
everything from golf ideas to jewellery 8 3 Highlight

toys. @ Hide from Page

Boost Post
Gifts from Fairies 1§
i www  giftsfromfairies, Delete. ..

Buy beautiful and uni
E From Fairies. We can Report/mark as spam. ..
Browse through a wid

her, home and garde Embed Post

Comments and sharing: Facebook allows your page fans to
comment on a post, like and share as they could on your personal
page. You of course have the opportunity to respond to these
comments too. If you do receive a negative comment it's best to
reply politely than remove it.

Notifications: Facebook notifies you whenever someone has
interacted with your page. For example if they have commented
on your status, written on your wall, or liked one of your pictures.
You will see this when you view your page for example:

Posts - Notifications See All

(“S) Ali Hutcheson and Rob Beer like your link.: “Thinking of hiring an Internet...”
S S hours ago

Cover Image: You can use your header image and profile image
to really say something about your company and its ethos. It's a
fantastic tool for promoting your company.

Just be careful of the Facebook cover guidelines :

https://www.facebook.com/help/search/2g=cover+guidelines

...a cool website is just the tip of the iceberg

540-541 Baltic Chambers, Park Lane House, 47 Broad St, Glasgow
Registered in Scotland: SC335989VAT: GB 925537118

0141 221 0233

www.polr.co.uk
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04. Linked In

Linkedin is a professional networking site that is all
about connections, Linkedin allows you to form
connections with existing contacts and to make
new ones through mutual connections.

Linkedin operates a 'gated-access approach,’ this means that
there has to be some degree of pre-existing relationship before a
connection is made; this is to build a network of trust between
users.

Linkedin is a business orientated social networking site which
presents users with:

opportunity to strengthen and extend existing contacts
- re-connect with old or lost contacts
- discover business or job opportunities

to get advice from industry experts

to be infroduced for prospective jobs

- to follow different companies, to hear if they are recruiting

How do | use Linkedin?

Linkedin is easy to get started with, all you have to do is go to
www.linkedin.com and choose the sign up option which will lead
you through some easy steps in the creation of your profile. When
you are signed up you will have to complete your professional
profile that your connections will look at. You have to fillin:

«  Your current position and what that role entails
Your past positions and what companies they were with

A summary of your current job, your skills and expertise (this is
where you should sell yourself, especially if your are looking

for employment opportunities)
Your areas of speciality

- Past experience you have amassed and your fime in

“Did exactly what we
asked, on time and on
budget. The
communication was
excellent and we always
felt that we were a priority
in our dealings with POLR.”

Adam Birr
AMivox

...a cool website is just the tip of the iceberg

540-541 Baltic Chambers, Park Lane House, 47 Broad St, Glasgow
Registered in Scotland: SC335989VAT: GB 925537118

01412210233 | www.polr.co.uk
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education, what qualifications you received

- Linkedin also allows professionals to recommend each
other, if you have previously worked with or done some work
for a connection ask them to recommend you.

« Also it is good for your profile if you upload a picture of
yourself, it is more personable

- Linkedin also gives you the opportunity to upload your CV

A profile looks something like in the image below:

Lynne (Foster) Batty People You May Know
Owner of PoLR Ltd y
Glasgow, United Kingdom | Online Media

Curent POLR Limited 1
360innovate, Sehmidt UK Matthew Marley ‘20

University of Paisley Online Sirategy Manager-The Zen Agency
Connect - 10

) 249
Improve your profile | Edit - | connections ADS YOU MAY BE INTERESTED IN
iy

Free Rich Dad® Workshop

-
==
Glasgow 1-2 Nov. Free Leamn to
e e ) e e el be Rich workshop from author of

Rich Dad
| Googled You... [

Bad Listings Showing Up When i '-f]. ;
You Get Googled? 1 Tip To Clear - g
Them Now.

Small Business Web Design
@ High quality web design for small :

business from just £595+vat

M uklinkedin com/inftynnefoster/ M contactinfo

Share an update

Lynne Batty likes this update:

ave  SgurEnergy Do you want to find out more about Galion Lidar and how it can help you
optimise your assets? Join us for a comprehensive seminar in Hamburg on Wednesday 23rd
October. Register now! http://bit_ly/173nXeq
bit.ly Wheo's Viewed Your Profile

Linkedin enables you to look through your existing email address
and add potential connections, this is a good way to start your
Linkedin profile.

It's worth connecting with people on Linkedin after networking
events so you can eacsily contact each other via the inbuilt
messaging system.

To add a contact you a either add them as a connection or you
ask to be infroduced by a mutual contact (5 infroductions for free
the you will have to upgrade). When adding someone as a
contact it is best to send them a personal message reminding
them how you met as they are more likely to connect than with @
standard connection message which can appear spammy,
particularly if they cannot recall meeting you initially.

Security: You can edit your settings so users cannot see when you

14 0of16



have viewed their profile but this in turn means you cannot see
who has viewed yours — a useful tool if you would like to connect
with someone who has viewed your profile several times — they
may be looking as they need a service of yours...

Conversation: As with Twitter and Facebook, Linkedin allows you to
create status updates, view a stream of conftacts posts and
comment on them accordingly to begin conversation. A Linked in
stream looks like the image below, it shows:

«  People you may know and may want to connect with
« Adverts

+  Who has new connections

- Job alerts that may be of interest

«  Companies you may like to follow

« Job dlerts such as job 'birthdays' and new jobs that contacts
may have

+ Who you have recently viewed
+  Who recently viewed your profile

3 PECPLE YOU MAY KNOW
Share an update
= Gen H rth, [T Strat
en Hogga rategy

© Connect
All Updates -
LinkedIn Today recommends this news for you Peter Aitchison, Entrepreneur
d Invest

Can HTC’s billionaire chairwoman bail out a . :}”cg:‘;ig
sinking ship?
qz.com - Cher Wang, the billionaire co-founder and t “ Isabel Harland, Propristor,
chairvoman of the troubled Taiwanese electronics firm HTC Capital Bookkeeping
is taking over... © Connect
40m See more »

Does Studying Economics Breed Greed? AR YO MY B INTERESTED N

By AdamGtants.» 45m " I Googled You...
[ . ) Unwanted search results? Clear
Ve
L. gh;rf:f:mm:?: Leson L gamed from. (isney ﬁ them now. Guaranteed results.
J on Baker -
U.S. Deal With JPMorgan Spurred by a Phone Call
dealbook nytimes.com - 2h
See your news » = Free Rich Dad® Workshop
A Glasgow 1-2 Nov. Free Leam to be

< Rich workshop from author of Rich
Dad

10 people have new connections.

FoniEenen —

Groups: Linkedin also allows you to form and join groups of interest
SO you can meet with like minded people. For example, if you
have an interest in social media then you can join a social media
related group and chat about latest developments, share fips etc.

Company pages: Linkedin allows you to view and edit company
pages. On a company page you can:

+ add astatus update

15 0f16



« view employees

« promote the company via a header image
+ uUpload alogo

« describe the company

« Add products and services

+  View followers

From here you can also see the populatiry of your status updates

and see:
« Impressions — how many people were exposed to the
update

+ Clicks - how many people clicked on the link
« Infteractions
+  Engagement

P o L R PoLR Ltd 22 followers |+ Following |

Home Products Insights Analytics

Drive engagement by posting an update to

Share an update
your followers.

Analytics © Page Insights - What's New

website. traffic. sales. success caresrs

..because a cool website is just the fip of the iceberg Interested in PoLR Ltd?
Learn about our company and
culture

Learn more »

Products

Drive new leads and sales by showcasing what
your business has to offer.

Recent Updates

PoLR Ltd New Year. new lovely review from Roger Wilson at Scotland's Charity Air Ambulance
"From our initial discussions with Lynne we had full confidence in her ability to deliver a creative,
contemporary site that conveyed the SCAA brand. Lynne impressed us__. more

Add a product or senvice »

...a cool website is just the tip of the iceberg
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